IPABWIA BHYTPEHHET O PACIIOPSIKA
JJIA TIOTPEBUTEJIEM MEJIULHUHCKUX YCJIYT

1. OBHIHUE ITOJIOKEHUA

1.1. IlpaBuna BHYTpEHHEro pacropsiika Ajs NoTpeduTenell MEeIULUMHCKUX YCIyT SBISIOTCA
OpraHU3alMOHHO-TIPABOBBIM JIOKYMEHTOM JIJIsl TMAI[MEHTOB, pPa3paboTaHbl B COOTBETCTBUM C
¢benepanbHbIM 3aKOHOM Ne323-D3 ot 21 Hos10ps 201 1. «OO6 ocHOBaX OXpaHbI 310pOBbs I'paX1aH
B Poccuiickoii @eneparum», "O 3amuTe npas norpeduteneil", HHHIMM HOPMATUBHBIMU aKTaMH
(mamee — IlpaBmma) OOO «3JIPABHUILIA» (mamee — VYupexaeHue) — 3TO perIaMeHT,
OTIpeNIeNISIONUI MOPAOK oOpalleH!s] OTPEOUTENIT MEAUIMHCKUX YCIyr B YUpexKJIEHHE, €ro
npaBa M 00S3aHHOCTH, MpaBWJIa MOBEACHUS B YUPEKIECHUH, OCYIIECTBICHUE BbIAul CIPABOK,
BBIIIMCOK U3 MEIUIMHCKON TOKYMEHTAllUU U PacHpOCTPAHAIOIINN CBOE JEHCTBUE HA BCEX JIUL,
oOpalarmuxcs 3a MEIUIUHCKON MOMOIIBIO.

Hacrosimue IlpaBuna oOs3aTenbHBl Ui HEpCOHalNa W MAIMEHTOB, a TakXKe HHBIX JIULL,
oOpaTuBIIKXCS B YUpexaeHue, pa3padoTaHbl B LEISIX pean3aluy, MpeayCMOTPEHHBIX 3aKOHOM
npaB TMalMeHTa, CO3JaHus Hambosee ONarompUATHBIX BO3MOXKHOCTEH OKa3aHMs MalUEHTY
CBOEBPEMEHHOM MEIMIIMHCKOM MOMOIIM HaAJeXallero oobemMa U KauyecTna.

1.2. IlpaBuna BHYTpEHHETO pacropsiika JUlsl MallUeHTOB BKIOYAKOT:

- OGmiMe moyIoKeHUs

- [opsimok oOpareHys nalyeHTa;

- [IpaBa u 00513aHHOCTH TIAIIUCHTA;

- [IpaBuna noBeaeHNs MALMEHTOB U UX 3aKOHHBIX MIPEICTABUTENEH B Y UpEXKICHUN;

- [lopsinok paspemnieHust KOHPIUKTHBIX CUTYalUN MEXTy YUpeKICHHEM U MAUEHTOM;

- [opsinok mpenocTaBieHUst UHGOPMAIMK O COCTOSIHUU 37I0POBbS TAIIUEHTA;

- [opsiiox BbIIa4uM CTIpaBOK, BBIMKUCOK U3 MEAUIIMHCKON JOKYMEHTAIUH MMallueHTy WIH

JPYTUM JIULaM.

1.3. IlpaBuna BHYTpPEHHETO pacmopsika oOs3aTeNbHBI I BCEX IMAIMEHTOB, MPOXOIAIINX
o0cIeZIoBaHUE U JICYCHUE B Y UPEKICHUH.

1.4. C npaBuiamMu MaluyeHT JIMOO €ro 3aKOHHBIN MpeICTaBUTENb 3HAKOMSITCS YCTHO.

1.5. IlpencraBuTenb NalMEHTa JOJDKEH HMETh BBIAAHHYIO B YCTAHOBJIEHHOM IIOpSIZIKE
JIOBEPEHHOCTh Ha MpPaBO MPEACTABICHUS HMHTEPECOB MallMeHTa. 3aKOHHBIMU IPEACTaBUTENS
HECOBEPUICHHOJIETHUX ITOCETUTENEHN SBIISIFOTCS UX POAUTEIH.

2. HOPAJOK OBPAINEHUA ITIOTPEBUTEJIA MEJUIIMHCKUX YCJIYT

2.1. B YupexxaeHuun okasbiBaeTcs aMOynaTopHast MEAMIIUHCKAsS TTOMOIb.

2.2. B ciydae oOpamieHus] TpaxJaH MO SKCTPEHHBIM IOKa3aHMSIM, MEPCOHAN YUpexKACHUS
HarpaBJIseT NalueHTa Ui OKa3aHUs He00X0IMMON MEeTMITMHCKON ITOMOIIH B COOTBETCTBYIOIIEE
MEJIUILINHCKOE YUPEKICHUE.

2.3. B caywae oOpamieHdss NAllMEHTOB B YUpEXKICHHWE, B OTHOIIEHUH KOTOPBIX HMMEIOTCS
JIOCTaTOYHbIE OCHOBAHHUS IIoJlaraTh, YTO BpPEI HX 3J0POBBI0 TNPUYMHEH B pe3yJbTaTe
IIPOTHUBOIIPABHBIX JCHCTBUMN, Y UPEKICHUE IIEPEIAET CBEICHN B TEpPUTOpUaIbHbIe opranbl MB /]
Poccuu o Mecty Hax0kI€HUSI MEIULIMHCKON OpraHn3alllu.

24. B cnydae oOpameHus B YUpekICHHE MAIMEHTa C KapaHTUHHBIM HHQEKIIMOHHBIM
3a00JIeBaHWEM U YCTaHOBJIEHUS MEPBUYHOIO JUarHo3a HMH(QEKIMOHHOTO 3a00JieBaHUS WIIU
nojo3peHust Ha 3a0oyieBaHMe, TOJAETCS  IKCTPEHHOE U3BeIleHHe 00 HWH(PEKIMOHHOM
3a001€BaHNN, OCTPOM TMPO(EeCCHOHATHFHOM OTPABIICHUH, HEOOBIYHOW pEaKIMH Ha TMPUBHUBKY
(popma 058/y) B DBY3 «lleHTp TUTUEHBI U STTUASMUOIOTUIY.

2.5. Ilpyu HEOOXOAWMOCTH TIONTYYEHHUS MEJAWIIMHCKON IMOMOINM TAIMEeHT oOpaiaercs B
peructpatypy YupexaeHus, 00ecreuuBaloIlyo perucTpaluio MalueHToB Ha IPUEM K Bpady.



Pexxum paboTel YupexeHus - ¢ moHeaenbHUKa o nartHuiy ¢ 9.00 go 20.00 gacos, cy60oTa-
Bockpecenbe ¢ 9-00 no 18-00 yacos.

2.6. Ilpuem manueHTOB BpauaMu YUpeXJIEHHUs MPOBOAUTCS coriacHo rpaduky. Bpau Bmpase
IpepBaTh NPHUEM MAIUSHTOB IS OKa3aHUS HEOTIIOKHON METUITUHCKOM ITOMOIITH.

2.7. Opranu3zanus MpeaBapuTEIbHON 3alKCH MAlMEHTOB Ha MPUEM K BpadaM OCYIIECTBISICTCS
MIPU UX HETIOCPEJACTBEHHOM OOpaIlleHuH B perucTparypy win mno tenedonam 8 (846) 200-09-20,
8 800 2019693 a taxxe yepes cailt OO0 «3/IPABHULIA» B cetn «lHTepHET» WWW. Zdravnica-
samara.ru.

2.8. Ilpu Bxonme B YupexJeHHE MAIMEHTY PEKOMEHIyeTCs OJIeTh OaXWibl WIH MEepeoOyThCs B
CMEHHYIO 00YBb.

2.9. B xonoaHoe BpeMs ro/ia MalueHT TOJKEH OCTaBUTh BEPXHIOK OISy B rapaepoode. Bxox B
BEpXHEH OJIeK]Ie B METUITMHCKUI KaOWHET 3amperniaetcs B JIFo0oe BpeMs rojaa. 3a COXpaHHOCTh
JUYHBIX BeIIe ManueHTa BHE Tapaepola aJMUHUCTpanus YUpeKICHHUS OTBETCTBEHHOCTH HE
HECeT.

2.10. Ilpu oOpameHuu manMeHTa B YUPEKACHHE 3aBOAUTCS MEIUIMHCKAs Kapra, st
odopMIIeHHS KOTOPOM MaIMEeHT coo01aeT cBou nacnoptHeie anasie, CHUJIC

2.11. TlamueHT 3ammChIBaeTCS HA MPHEM K Bpady ¢ ydeToM rpaduka ero paboThl U >KeIaHHS
MaleHTa.

2.12. B cinyyae HENpeABUICHHOTO OTCYTCTBUS Bpada U APYTUX UPE3BbIUAWHBIX OOCTOSTEILCTB,
aJIMHHHCTPATOP MPEAYyNpexkaacT 00 ITOM MAIUSHTA MTPH ITEPBOA BO3MOMXKHOCTH.

2.13. IIpu HEBO3MOXHOCTH MPHUOBITH HA MPUEM B COTJIACOBAHHOE BPEMs, MAIUEHT 00s3yeTcs
YBEJAOMUTH YUpEeKJICHHUE 10 TeJIe(hOHY B BOBMOKHO KOPOTKHE CPOKH.

2.14. TTarueHT BXOIUT B KAOMHET Bpaya 1o ero MpUIIIalieHHIo. 3anpeniaeTcsi BXOAUTh B KaOMHET
Bpada 0e3 MPUTIIANICHIS, KOT/Ia TaM HJIET TIPHEM.

2.15. Tlpu obpamennu B YupexkJeHHUE MAIMEHT MPEIOCTaBIsACT JOKYMEHT, yAOCTOBEPSIONMIUI
JUYHOCTH, COOOIIAET aapec GaKTHISCKOTo MeCTa )KUTEIhCTBA M KOHTAKTHBIA TeIe(OH.

2.16. YupexieHue oCyImecTBIseT 00paboTKy MePCOHATBHBIX TaHHBIX MAIIMEHTa UCKITIOYUTEIHHO
B LIEJISIX HCTIOJIHEHUS 3aKJIFOYEHHOTO C HUM J0TOBOPA, B CBSI3M C YEM, B COOTBETCTBUU €O CT.6 D3
«O TepcoHANbHBIX JaHHBIX» JIOMOJHUTEILHOTO COTJIacusi MalMeHTa Ha 00paboTKy ero
MIEPCOHATBHBIX JIAHHBIX HE TpeOyeTcs. YUpexkIeHUs 00eCIedrMBacT COXPaHHOCTh MEPCOHATBLHBIX
JIAHHBIX MaIMCHTA.

3. IPABA U OBA3AHHOCTHU MNAIIUEHTA

3.1. Ilpu obparieHny 3a MEUIMHCKOM MOMOIIBIO U €€ TOJTYYESHUH MMallMeHT UMEeT PaBo Ha:
3.1.1. YBaxuTenpHOe U TYMaHHOE OTHOIIEHHE CO CTOPOHBI pAOOTHUKOB YUPEKJIEHUS U JIPYTUX
JIMLI, YYaCTBYIOIIMX B OKA3aHUHM MEAMIIMHCKOW MOMOIIH;

3.1.2. Tlonyuenue nHpOpMAHH O GaMUITUU, UMEHHU, OTYECTBE, JOHKHOCTH €T0 JIeUaIlero Bpayda
U JIPYTUX JIUII, HEMOCPEJCTBEHHO yYaCTBYIOUIMX B OKa3aHUU €My MEAMIIMHCKOW MOMOIIH;

3.1.3. OGcnenoBanue U JIeYEHUE B YCIOBUSAX, COOTBETCTBYIOIIMX CAHUTAPHO-TUTHEHUYECKUM U
POTUBOANUIEMUYECKUM TPEOOBAHUSM;

3.1.4. OGneryenue 601H, CBA3aHHON ¢ 3a00JeBaHNEM U (WJIM) MEAUIIMHCKUM BMELIATELCTBOM,
JOCTYITHBIMU CHOCOOAaMU M CPEACTBAMH, €CIU TaKOBOE HE MPEMSATCTBYET TUArHOCTHYECKOMY
poLeccy;

3.1.5. IlepeBoa k IpyroMy JieqaiiemMy Bpady;

3.1.6. JIo6poBoabHOE MHPOPMUPOBAHHOE COTIIACHE TAI[UEHTA HA MEIUITMHCKOE BMEIIATEIIHCTBO
B COOTBETCTBHUHM C 3aKOHOAATEIbHBIMU aKTaMH;

3.1.7. OTka3 oT oka3aHus (MPEKpAMICHNUS) MEAUITMHCKON TTOMOIIH, 32 WCKIIOYCHUEM CITydacs,
IPEYyCMOTPEHHBIX 3aKOHOIATEIbHBIMU aKTaMU;

3.1.8. OGpamienue ¢ kaao00¥ K JOIHKHOCTHBIM JIUIIAM Y UPEKICHNUS;

3.1.9. Coxpanenue pabOTHUKaMU YupexIeHHs B TaiiHe HHPOpMaLuu o pakTe ero odparieHus 3a
MEAUIMHCKONW TTOMOIIIbIO, COCTOSIHUM 37I0POBbsI, TUAarHO3€ M MHBIX CBEACHUM, TOJYyUYEHHBIX MPU



ero o0cIeI0BaHUHU U JICUCHHUH, 32 UCKITIOUEHUEM CITy4aeB, IPEAyCMOTPEHHBIX 3aKOHO1aTEIbHBIMU
aKTaMH;

3.1.10. ITomyyenue B AOCTYHHOH At Hero ¢opme MOJHOM MHGPOPMALUU O COCTOSHUU CBOETO
3JI0POBbS, IPUMEHIEMBIX METO/IaX TUArHOCTUKU M JICUCHUS, a TAKKe Ha BBHIOOD JIHII, KOTOPHIM
MOJKET OBITh MepesiaHa HH(POPMAIHS O COCTOSTHUM €T0 3/10POBbS;

3.2. [TarnenT 00s13aH:

3.2.1. I[IpuHuMAaTh MEpPbI K COXPAHEHUIO M YKPEIUICHUIO CBOETO 37I0POBbS;

3.2.2. CBOEBpeMEHHO 00pamaThcs 3a MEAUITTHCKON TTOMOIIBIO;

3.2.3 YBaXXUTEIHHO OTHOCUTHCS K MEIUIIUHCKUM pabOTHHUKAM, APYTUM JIUIAM, YYaCTBYIOLINM B
OKa3aHUH MEIUITUHCKON TIOMOIITH, a TAK)KE YBaXKaTh NpaBa JPYTHX MalUEHTOB;

3.2.4. llpenocTaBisTh JHMIly, OKa3bIBAIOIEMY MEIUIIMHCKYIO IIOMOIb, HW3BECTHYIO €My
JIOCTOBEPHYIO MH(DOPMAIIMIO O COCTOSIHUU CBOETO 3/I0pPOBbS, B TOM YHCIIE O MPOTHUBOMOKA3aHUIX
K IPUMEHEHHUIO JIEKApCTBEHHBIX CPE/ICTB, AJUIEPTUUECKUX PEAKIHIX, paHee epeHECEHHBIX U
HACJIEICTBEHHBIX 3a00JIEBaHUAX; MAIUMEHT JODKEH 3HaTh, 4YTO CO3HATENIbHOE HCKaXKCHHE
MH(POPMALIUU O CBOEM 370POBBE MOKET OTPA3UTHCS HA MPABUIBHOCTH BHICTABISIEMOT0 TUAarHo3a,
HA3HAYAEMOT0 JICYCHHUS U TTOBJIUATH HAa IPOTHO3 BBI3IOPOBIICHHUSI.

3.2.5. CBOEBPEMEHHO M TOYHO BBINOJHATH MEIUIMHCKHE TMPEINUCAHUS U PEKOMEHAALUU
Jieqaliero Bpaya;

3.2.6. CoTpyIHMYATh C BpauyOM Ha BCEX dTarax OKa3aHUs MEIUIIMHCKOMN MOMOIIH;

3.2.7. CoGmrogaTh IpaBuiIa BHYTPEHHETO PACIIOPSAKA JJIs MAIIMEHTOB Y YpEXKICHMUS;

3.2.8. IlanMeHTHI MOCe BaKIIMHALIMH, HE MOTYT MOKUIATh YupexaeHue B TeueHuH 30- MUHYT 0e3
OCMOTpa Bpaya;

3.2.9. bepeKHO OTHOCUTBCS K UMYILIECTBY Y UPEKACHUS

3.2.10. [TanmenT ob6s3aH coOm0AaTh HAacTOsIIHE TTpaBuia (cT.27 1.3 denepanpHOro 3aKoHa Ne323-
®3) n npaBuiIa noXapHOH 0€30MaCHOCTH.

3.2.11. He co3maBarh CHTyaluuu, TMPEMATCTBYIOIIME BBIOJIHEHUIO MIEPCOHAJIOM CBOHX
00s13aHHOCTEH.

4. IPABWJIA IOBEJIEHUA NAIIMEHTOB U UX 3AKOHHBIX ITPEJICTABUTEJEN
B YYPEXJIEHNU

4.1 Kareropuuecku 3anpeniaercs:

- KypeHHUEe Ha KpbUIbLIE, a TAK)KE B JIIOOBIX MTOMELICHUAX Y UpexKICHHS;

- TPOMKO pa3roBapuBaTh, IIyMETh, XJIONATh IBEPbMH;

- TpyOUTH MEpCOHATY YUpEeXJICHHS WM UHBIM JIMLAM, HaXOIIIIUMCS B YUpEKICHUH; JTHOO
BBISICHATH OTHOILICHHS C HUIMH B IPUCYTCTBUH IPYTHUX JINLL;

- NP HEKOPPEKTHOM MOBEJICHHM MAIMEHTa, IPyOBIX BBICKA3BIBAHUSAX B aJPEC MEIUIIMHCKOTO
NepcoHaa, Bpad UMEET IIPAaBO OTKA3aTh NAIlMEHTy B HAOIIOCHUH U JIeUeHUH (KPOME SKCTPEHHBIX
ClIy4JaeB);

- HaXOXJCHHE COMPOBOKIAIOIINX, KPOME 3aKOHHBIX IPECTaBUTENeH MallMeHTa, JIUL B KaOUHeTe
JIOITYCKAaeTCsl TOJIBKO C pa3pelleHus JeYallero Bpaya ¥ IIPU YCIIOBUU BBIIIOJHEHUS BCEX €T0
TpeOOBaHUIl M yKa3aHWUH, 3a MCKIIOUYEHHEM CIIydaeB, MPEIyCMOTPEHHBIX ACHCTBYIOLUIUM
3aKOHOIaTEIbCTBOM.

4.2. B nmomenieHusx YUpexkaeHUs HEOOXOIMMO MOJICPKUBATh YHCTOTY W MOPSAOK. Mycop,
UCTIOJIb30BaHHBIE CPEACTBA JIMYHOM TUTHUEHBI JOJDKHBI BBIOPACHIBATHCSA TOJNBKO B YPHBI JJIS
Mycopa, UCIOJIb30BaHHbIE OaXMiIbl TOMEUIAIOTCS B CIIEHUATbHYIO YPHY, HAXOSIIYIOCS B XOJJIe
Yupexzaenus. bpocate Mycop 1 6axuiibl Ha MOJ KaTErOpUYECKH 3aIrpernieHo!

4.3. PexomeH10BaHO COOJTIOIaTh MPaBUJIa JIMYHON THTUCHBI.

4.4. Bo Bpemsa snunemuiit OPBU pekoMeHayeTcss MCNONb30BaTh WHAWBUAYaJIbHBIE CPEICTBA
3aIATHI: MapJeBble WM MHbIE NOBS3KH, NMPEIHA3HAYCHHBIC I 3alIUThl OT PECHUPATOPHOU
UH(EKIHH.



4.5. Tlepen WHBa3WBHBIM BMEIIATENILCTBOM MAIMEHT OO0s3aH TOANMUCATh WH(GOPMHUPOBAHHOE
corjiacue, IpeIBapuTeIbHO U3YUUB €0 TEKCT.

4.6. IManueHT 00s13aH HE3aMEATUTEILHO W3BECTHTH CBOETO JICYAIETO Bpaya 00 yXyAIICHUH
COCTOSIHHSI CBOETO 3/10pOBbs. [Ipr OTCYyTCTBMY Jiedalero Bpaya nepeaarh JaHHy0 HHPOPMAIIUIO
pabOTHHUKY pEerucTpaTyphl WIH MEIUIIMHCKON CECTpe.

4.7. llepconan YupexaeHus HMEET MPABO YAAINTh MalMEHTa W3 YUPEXKICHUsS B Cllydyae
HECOOTIOICHHS U3II0KEHHBIX MTPABHII IOBEICHUSI.

5. MOPAJIOK PASPEHIEHUS KOH®JIUKTHBIX CUTY AU
MEXAY YYPEXJIEHUEM U TAIIUEHTOM

5.1. B ciiydae Hapy1ieHus paB NalleHTa, OH (€ro 3aKOHHBIN MPEeCTaBUTENb) MOXKET 00PaTUTHCS
c oOpamieHueM, KOTOpO€ I0/aeTCsl 4Yepe3 PerucTparypy M IepegaeTcs Ha pPacCMOTpEHHue
VYmpasstomemy. OOpaiiieHne MOXET OBITh M3JI0KEHO B KHUTE K00 M MPEIJIOKEHUH JTHO0
HAIpPAaBJIEHO IO JJIEKTPOHHOW IMouTe YUpEekKIACHHs B AIEKTPOHHOM Buje. Jlyig omepaTUBHOIO
MOJTy4YEHHUs OTBETa Ha IMpeTeH3HI0 (kaino0y) MalUeHTy pPEKOMEHIYETCS OCTaBUTh HOMED
KOHTaKTHOTO TeJsie(hoHa.

5.2. O0pareHre manyMeHTa paccMaTPUBACTCS B YCTAHOBJICHHBIC 3aKOHOM CPOKH B COOTBETCTBUU
¢ @enepanbHbIM 3ak0HOM NeS9 «O mopsifike paccMOTpeHus: oOpatieHuil rpaxaan Poccuiickoit
®enepanun» ot 21.04.2006r u 3akoHOM P «O 3amurte mpaB moTpeOuTENei» ¢ MOMEHTa e
noiydyeHus YupexaeHueMm. OTBeT Ha oOpallleHre B MTUCbMEHHOM BHJIE HAIPABJISETCS MAUCHTY
IO TIOYTE 0 YKa3aHHOMY UM aJjpecy JHOO0 MO0 KeTaHHUIO MAI[eHTa MOXKET ObITh BPyU€H €My JINYHO
B corjacoBaHHoe Bpems. OTBeT Ha oOpalleHHe, pa3MeIleHHOe Ha caiTe YupexaeHus
HANpPAaBIISETCS B 3JIEKTPOHHOM BHUJIE IO 3JICKTPOHHOMY a/IpeCy, yKa3aHHOMY HaI[HeHTOM.

6. IOPAJOK NPEJOCTABJIEHUA HH®OPMAIINHN
O COCTOSHMMU 310POBbBA ITALIMEHTA

6.1. WHdopmanuss o0 COCTOSIHMM 310pOBbS MPENOCTABIAETCS NAlUEHTy B JOCTYIIHOM,
COOTBETCTBYIOIIEH TpeOOBAaHUSIM MEIUIIMHCKOM 3TUKU U ACOHTOJIOTUH (OopMe JICHATUM BpauoM
WIM WHBIMHM JIOJDKHOCTHBIMHM JMUAMH YupexiaeHus. OHa [oJKHA coiepXaThb CBEIEHUS O
pesyabTatax oOcCiIeqOBaHUs, HaJIMYUM 3a00JeBaHMsA, JAMAarHo3e M IPOrHO3€, MEeToJax
o0crenoBaHus U JICUEHUS, CBA3aHHOM C HUMU PUCKE, BO3MOXHBIX BapUaHTaX MEIUIIMHCKOTO
BMELIATEIbCTBA M MX IOCIEJICTBUSAX, a TaKXKE€ O pe3yJbTaTaX IMPOBEACHHOIO JICYEHUS H
BO3MOXKHBIX OCJIO)KHEHHUSX.

6.2. B OTHOIIEHNH HECOBEPIIEHHOJETHUX 1O 15 JIeT M JMl, NPU3HAHHBIX B YCTAHOBJIECHHOM
3aKOHHOM TIOpSIAKE HENeecloCcOOHBIMU, HHGPOpMAIUs O COCTOSHHUU 3/I0pOBbs MallMeHTa
IIPEIOCTABIIAETCS UX 3aKOHHOMY ITPEICTaBUTEIIO.

6.3. udopmarnus, conepxamascs B MEAMIIMHCKONW JOKYMEHTAIlMU, COCTAaBJISIET BPauyeOHYIO
TallHy U MOXeET IpeJOCTaBIATbCsA 0e3 corjacus MalueHTa W ero 3aKOHHBIX IMpeICTaBUTENeH
TOJIBKO II0O OCHOBAHUSAM, IIPETyCMOTPEHHBIM JIEHCTBYIOIINM 3aKOHOAATEILCTBOM.

7. MOPAJOK BBIJAYH PE3YJIBTATOB JJABOPATOPHBIX UCCJEJOBAHUM,
CIIPABOK, BBINIUCOK U3 MEJUIIUHCKON TOKYMEHTALIUU MALTUEHTY
njin
APYT'MM JIMIIAM

7.1. Tlopsimok  BbAAUYM  JIOKYMEHTOB, BBIUCOK M3  MEIUIMHCKOM  JOKyMEHTalluH,
peryiaMeHTHPOBaH JCHCTBYIONTUM 3aKOHOIATETHLCTBOM.



7.2. Tlo HpOCL6€ nNanucHTa €My MOKCT OBITH BblJIaHa CIIpaBKa O 0O0JIE€3HN MM BBIIHCKA W3
MGJII/IHI/IHCKOﬁ KapThbl. Ha ocHOBaHMM IHCHMEHHOI'O 3asSBIICHMS manueHTa €My MOXKET OBITh
BblJIaHA 3aBCPCHHAA KOIIUA MCI[HL[PIHCKOﬁ KapThI.

8. HOPAJOK OKA3AHUA IVIATHBIX MEJUIIUHCKUX YCJIYT
HAOUMEHTY WM APYI'UM JIMIIAM

8.1. Oka3aHue MIATHBIX YCIYT HACEJIEHUIO OCYIIECTBISETCS B COOTBETCTBUM C YCTAHOBICHHBIM
PEKUMOM PabOTHl YUpEKICHHUS.

8.2. IlnaTHpIE yCIYTrH OKa3bIBAIOTCS B COOTBETCTBHUU C 3aKIIOYEHHBIMU C Tpa)KJaHaMH WA
OpraHu3alUsIMH JIOTOBOPAMHU Ha OKa3aHHE IUJIATHBIX YCIyT B MUCBMEHHOM Gopme. B norosope ¢
rpa)x<1aHaMy PerJIaMEHTUPYIOTCS YCIIOBHSI U CPOKU OKa3aHUs YCIYT, MOPSAIOK pacyeToB, Mpasa,
00513aHHOCTH U OTBETCTBEHHOCTH CTOPOH, a TAK)KE MHBIE CYIIECTBEHHBIEC YCIOBHUS.

8.3. Ilepen 3akiro4eHMEM JOrOBOPA MALMEHT MOXKET O3HAKOMHTCS C TeppUTOpHaIbHOU
IIPOrPaMMOIl TOCYAApCTBEHHBIX TapaHTUH OKa3aHUS MEIULMHCKON Iomolu (Ha caire),
MEpPEeYHEM TIUIATHBIX MEIUIIMHCKUX YCIYT, HAaCTOSILIMMHU IMpaBUIaMH BHYTPEHHErO TPYJIOBOTO
pacnopsaka.

8.4. Ilpu 3aKIr0YEHUU JOTOBOPA MO TPEOOBAHUIO MOTPEOUTENS YUPEKIECHNUE MPEIOCTABISIET B
JOCTYIHOW (popMe nH(POPMAIIHIO O TUIATHBIX MEIUIIMHCKHUX yCIyrax, COJAepKalIyIo CIeIyromue
CBEJICHHUSL:

- IOPSAJKU OKa3aHUs MEJUIIMHCKOW IOMOIIM ¥ CTaHAAPTHl MEAULIMHCKON MIOMOILU, IPUMEHSIEMBIE
IIPU [IPEIOCTABJICHNH TUIATHBIX MEAUIIUHCKUX YCIYT;

- “HpOpMaLIUs O KOHKPETHOM MEIUIIMHCKOM PaOOTHUKE, TPEIOCTABIISIONIEM COOTBETCTBYIOIIYIO
TJIATHYIO MEAUITMHCKYIO YCIyTy (ero npodecCHoHATbHOM 00pa30BaHUHU M KBATU(DHUKAIINN);

- uHpOpMaIUA O METOAAaX OKa3aHWs MEIUIMHCKON IOMOINM, CBS3aHHBIX C HUMH pHCKax,
BO3MOXKHBIX BUIaX MEUIIMHCKOTO BMEIIATEIbCTBA, UX MOCIEICTBUSAX U 0’KUIAEMBIX pe3yJibTaTax
OKa3aHUsl MEAUIIMHCKON TOMOIIIY;

- IpyTHe CBEJICHUS, OTHOCAIIUECS K IPEMETY AOTOBOpA.

8.5. IlanueHThl, MOJB3YIOMIMECS IJIATHBIMU MEIUIUHCKHUMU YCIYraMH, OOsI3aHbl BBIOJIHSATH
TpeOoBaHus, 0OeCIeuynBalOIMe KAUeCTBEHHOE MPEA0CTaBICHHE IIaTHON MEIUIIMHCKOM YCITyTH,
BKJII04ast cooO1ieHre McrnomHUTe 0 Heo0X0AUMBIX [ HETO CBEICHUH, a TaKXKe yCTaHOBIICHHbIE
B Yupex/IeHUU NpaBUiia BHYTPEHHETO pacopsaKa JJisi COTPYIHUKOB U MMalEHTOB.

8.6. YupexaeHue NnpenocTapisieT NOTpeOUTENIO (3aKOHHOMY TPEACTAaBUTENI0 MOTPEOUTENs) 1O
ero TpeOOBaHMIO U B JOCTYITHOM 1Jist Hero (popme nHbopMaIuio:

- 0 COCTOSIHUM €ro 3JI0pOBbsl, BKJIIOYas CBEACHHUS O pe3ysibTaTax o0cieloBaHMs, JUArHO3e,
METOJIaX JICYECHHUs, CBI3aHHOM C HUMHU PHUCKE, BO3MOXHBIX BapUaHTaX U MOCIEACTBUIX
MEIUIMHCKOTO BMEIIATENIbCTBA, OKUAAEMBIX PE3YJIbTAaTaX JIECUCHUS;

- 00 HCMONb3yeMbIX MPU MPEIOCTABICHUM IUIATHBIX MEAMIIMHCKHX YCIyT JI€KapCTBEHHBIX
npenaparax, oka3aHusxX (IPOTUBOMOKA3aHUAX) K IPUMEHEHHUIO.

8.7. B cnyuae oTkaza nmoTpeOuTeNs Mociie 3aK/II0UeHUsl JOroBopa OT MOJTYYEHHUS] MEIULIUHCKUX
ycinyr JoroBop pacropraercs. Mcmomnutens wuH(opMupyer mnorpeOutens (3aka3uumka) o
pPacTOp’KEHUHU JI0TOBOpa MO HWHHUIMATHBE IMOTPEOUTENs, NMPU 3TOM MOTPEOUTENh (3aKa3yuK)
OIJIAUMBACT HCHOJHUTENIO (DAKTUYECKH MOHECCHHbIE HCIOJHHUTENIEM pPACXObl, CBS3aHHBIE C
MCIIOJTHEHHEM 00513aTeNbCTB 10 I0TOBOPY.

8.8. HcnonnureneM Tmocie HUCHOJIHEHUS JOTOBOPA BBLIAIOTCS MOTPEOUTENO (3aKOHHOMY
MIPEJICTABUTENIO MOTPEOUTENS) MEAUIIMHCKUE TOKYMEHTHI (KOMHUU MEIUIIMHCKUX JOKYMEHTOB,
BBIIIMCKM M3 MEAMIMHCKUX JOKYMEHTOB), OTpaXKaroIME COCTOSHUE €ro 370pOBbs IIOCIE
MOJTyYEHUS TUTATHBIX MEAUIIMHCKHUX YCIYT.

8.9. 3axioueHue 10roBopa J00pOBOIILHOTO METUIIMHCKOTO CTPAXOBAHUS U OIIaTa METULIMHCKUX
YCIIyT, MPEIOCTaBISIEMBbIX B COOTBETCTBUM C YKa3aHHBIM JIOTOBOPOM, OCYUIECTBIISIOTCS B
cooTBeTcTBUU ¢ ['paxknanckuMm koaekcoM Poccuiickoii ®enepauuu 3akoHoM Poccuiickoit
®enepannn «O06 opranuzanuu crpaxoBoro jaena B Poccuiickoit denepannny.



8.10. HcnonHuTenb NpPeAOCTaBIsSET IUIATHBIE MEIUIMHCKHE YCIYT'M, KadeCTBO KOTOPBIX
COOTBETCTBYET YCJIOBHSIM JOTOBOPA, & IPU OTCYTCTBUHU B JOTOBOPE YCIOBHUI 00 UX KAaYECTBE —
TpeOOBaHUSAM, MPEIbIBIAEMBIM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu K yciayram
COOTBETCTBYIOIIIETO BHIA.

8.11. IlnaTHple MEIUIMHCKHE YCIYTH NPEAOCTABISAIOTCS NMPH HATUYUU HWHPOPMHPOBAHHOTO
JI0OOPOBOJIBHOTO COTJIacHs MOTPeOUTENs (3aKOHHOTO MpPEJCTaBUTEN MOTpeOUTeNs), JaHHOTO B
MOpsI/IKe, YCTAaHOBJIEHHOM 3aKOHOZATelnbcTBOM Poccuiickoit denepaiun 00 oxpaHe 3710pOBbS
rpakJaH.

8.12. MicnonHUTENb MPEAOCTABISAET MOTPEOUTENIO (3AKOHHOMY MPEJICTABUTENIO TOTPEOUTENs) 1O
ero TpeOOBaHUIO W B JIOCTYIMHOW i Hero ¢opme MHOOPMAIHIO: O COCTOSIHUU €T0 3I0POBBS,
BKJIIOYAs CBEJCHUS O pe3ysibTaTax o0cCJielOBaHHUsA, TUarHo3e, METOAAX JICUCHHs, CBS3aHHOM C
HUMH PHCKEC, BO3MOXHBIX BapUaHTaX MW TOCICACTBUAX MCAUIMUHCKOIO BMECHIATCILCTBA,
OKU/IaEMBIX pe3yJjbTaTax JIEYeHUs; OO0 HCIOJIb3yEeMbIX MpPH MPEIOCTABICHUU IIATHBIX
MEAMIMHCKUX YCIYT JIEKapCTBEHHBIX IpernapaTax, I[OKa3aHUsIX (MPOTUBOIOKA3aHUAX) K
MPUMEHEHHUIO.

8.13. B cootBercTBUM C 3akoHoAaTenbcTBOM Poccuiickoit ®enepanuu YupexkIeHHE HeCceT
OTBETCTBEHHOCTb IepeJ]l MOTpeOUTeNIeM 3a HEUCIOJIHEHHE WM HEHa/JeKallee HCIOJHEHUE
YCJIOBHH JIOTOBOpa, HECOOJIOJCHHE TPeOOBAaHWMN, MPEABSBISIEMBIX K METOJIaM JUAarHOCTHKH,
npopUIAKTUKU U JICUEHHs], pa3pelleHHbIM Ha Tepputopun Poccuiickoit denepanyn, a Takxke B
clly4ae MPUYMHEHUS Bpeia 30POBBIO U )KU3HH MOTPEOUTENS;

8.14. IloTpeOuTenu, MONb3yIOLUIMECs TUIATHBIMU YCIIyTaMH, BIIpaBe MPEABABIATH TPEOOBAHUS O
BO3MCIICHUHN Y6I)ITKOB, NPUYUHCHHBIX HCUCIIOJHCHUCM WM HCHAMJICKAIIUM HCIIOJHCHHUEM
YCIIOBH OTOBOpPA, BO3MEILEHUH yIiepOa B ciaydyae NMPUUMHEHUS BpEAa 3I0POBBIO U HKMU3HH, a
TaKXe 0 KOMIIEHCAIIMU MPUYNHEHHOTO MOPATBHOTO BpPE/ia B COOTBETCTBUH C 3aKOHOAATEIIBCTBOM
Poccuiickoii ®enepanuy;

8.15. Ilpum HecoOmoneHNH YupexkaeHHeM o0053aTeNbCTB IO CPOKaM HCHOJIHEHMS YCIyT
NoTpeOUTENh BIIPaBe HA3HAYUTh HOBBIN CPOK OKA3aHUs YCIYTH; TOTPeOOBATh UCTIONHEHUS YCIYTH
JIPYTUM CIIEIUAINCTOM; PaCTOPTHYTh I0TOBOP U OTPeOOBaTh BO3MEIIECHUS YOBITKOB.

8.16. B ciy4yae HEBO3MOKHOCTH MCIOJHEHUS yCIYyT, BO3HUKILEH M0 BUHE MOTPEOUTENS, YCIyTH
MOJIJIeKaT oryiaTe B 00beMe (haKTUYeCKH MOHECEHHBIX PACX0JI0B;

8.17. IIpereH3un U COPHI, BOZHUKIINE MEXY TOTPEOUTENEM U YUPEkKACHUEM pa3petaroTcs mo
COTJIAIICHUIO CTOPOH WM B CyJE€OHOM TOpSAIKE B COOTBETCTBHH C 3aKOHOAATEIHCTBOM
Poccuiickoit denepanuu.



